ANIMAL\USIC

HOW TO USE
(November 2024 update)

On our website, you can find all album released since the label was launched in 2007. Free samples from
all albums are available. Most titles are offered in a bundle of physical product and free digital format
(such as CD+MP3, LP+MP3, LP+WAV etc).

The formats available for each album can vary.

Digital formats can be downloaded as entire albums only, not as individual tracks.

You will receive an e-booklet alongside the digital files automatically.

TYPES OF PRODUCTS

Physical
CD, 2-CD, LP, 2-LP, MC

Digital download
MP3
The most commonly used lossy compressed audio format
® Average data size of one album is 120 MB

WAV
Uncompressed lossless audio format
Average data size of one album is 1,2 GB
e Bitrates available: 24 bit - 48 kHz / 88.2 kHz / 96 kHz

PAYMENT METHODS

EUR on the English website
e Credit card online
e Paypal

CZK on the Czech website
e Credit card online
e Paypal
e Payment upon delivery (only within Czech Republic)



SHIPPING METHODS AND COSTS

The shipping costs inlude packaging and the amounts vary according to the type of product and country

of delivery.

Shipping costs

Czech Post Czech Post PPL/DHL PPL/DHL
CD/MC LP CD/MC LP
Czech Republic X X 5 eur 6 eur
Slovakia X X 12 eur 14 eur
EU 8 eur 12 eur 13 eur 14 eur
outside EU 14 eur 18 eur X X

DELIVERY TIME

Physical products
e The goods are dispatched within 3 days upon receiving your order
® The goods are delivered in 3-5 working days in the Czech Republic from the date of dispatch
e The goods are delivered in 7-14 days outside Czech Republic from the date of dispatch

Digital content
e Digital albums are sent to you electronically upon receiving your payment

e They can be downloaded repeatedly within 7 days upon receiving the download link

If you have any questions or comments, feel free to contants us at info@animalmusic.cz.




